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Kfnh gai:

Trong nim 2026, Trung tam MIra sam t§p trung thu6c Qu6c gia c6 nhu cau

dram khao gia d jch vp c6ng nghe th6ng tin, chuy6n d6i s6, d6 phIrc vu xay dIIng dv
toan mua sam h4ng mvc: “ Phan m8m Quan lj he th6ng aau thau thu6c t4p Hung”

v6i cac nai dung nhu sau:

- T6n dlr toan mIra sam: Phan m6m Quan IV he th6ng dau thau thu6c t§p
trurlg;

- Dan vi chi tri th\rc hien: Trung tam Mua sam t8p trung thu6c Qu6c gia
- M6 ta va nhu eau can bao gia:

+ San ph£m, djch VV can bao gia: Phan mam Quan IV he th6ng dau thau
thu6c tip Rung;

+ Mpc ti6u: Tang cudng ang dImg c6ng nghe th6ng tin trong c;ang tac mua
sam t4p trung thu6c caa Trung tam Mua sam t6p trung thu6c Qu6c gia; tang bu6c
s6 h6a, nang cao hieu qua, minh boch va tfnh chuy6n nghiep, tv dOng hoa trong
hopt dang quan lj' c6ng tac mIra sam tip trung.

+ Danh mpc ch(rc nang phan man: PhIl lvc kim theo ,

- Thai gian bao gia: 10 ngay kd ttl ngay dang tai bao gia.

- Hieu lvc bao gia: 06 thing.

- Dja di6m nh8n bao gia: Tang 3 nha D, Trung tam MIra sam t8p trung
thud)c Qu(ic gia, 138A (Jiang VP, Ba Dinh, Thanh ph6 Ha NOi.

Tran trQng cam on./. dr
Nai IIIIan:
- Nhu tren;

- Trang th6ng tin dien ttl Trung tam;
- Lau: VT, VP;
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YEU cAu Kt THUAT CHI TI£T

Ten chfrc ning
N , QUAN TH HF TH6NG

Ding nh8p, ding xuat he th6ng

Quan 19 ngudi dang
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Quan 19 ca sd y t&
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Quan IV hang san xuat, qu6c gia, dan vi tinh

QUAN Lt KI HO4CH VA H6 SO MdI THAU
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Tham djnh, ph6 duyet kd hopch

Quan Ii tai lieu ha so
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T6 cnt’c DAU TnAU vA CHAM THAU

Quan 19 ha so dv thau
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Quan 19 khi6u ngi, ki6n nghi

Quan ly vi ph§m va canh bao

Bio cao gUm sat nOi bO
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Huang dan str dung he th6ng

Tra c tru th6ng tin thu6c, g6i thau
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Quan 19 phi6n ban tri6n khai

Quan 19 th6ng bao va mau bi6u

Sao ILru va ph tlc hai dO lieu

Bao mjt va chang thtrc ngudi dang

2. Md ti chic ning chi ti6t:
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T6n chfrc ning T6n tic nhan str dt.Ing M6 ti chfrc ning sfr dl.Ing

DANG NHAP, QUAN TRI
HE TH6NGI

r

ngudi dang thtrc hien thao tac quan IV, th6m, ska, x6a,
tim ki6m va k6t xuat da lieu.

Quan IV ngudi dang – he th6ng cho ph6p ngudi dang

thlre hien thao tac quan IV, th6m, saa, x6a, tim ki6m va

k6t xu£t da lieu.

t

ngudi dang thlre hien thao tac quan IV, th6m, ska, x6a,
Itim ki6m va k6t xu£t dQ lieu.

Phan quygn truy c8p – he th6ng cho ph6p ngudi dang
thtrc hien thao tac quan IP, th6m, ska, x6a, tim ki6m va
k6t xu6t dfr li6u.

mc
thtrc hien thao tac quan IV, th6m, ska, x6a, tim ki6m va
k& xu£t dO li6u.

Quan IV nh8t kV hopt dOng – he th6ng cho ph6p ngu di

ding thtrc hien thao tac quan 19, th6m, saa, x6a, tim
ki6m va k6t xu6t da lieu.

Quan 19 ca eau td chac – he thing cho ph6p ngu di
dang thvc hien thao tac quan 19, th6m, stra, x6a, tim
ki6m va k6t xu£t drr li6u.

1 IDa„g „h8p, da„g ,„at he th6„g IQ„an tri he th6ng

2IQuan it ngudi dOng Q„a„ t,i he th6ng

3IQ„a„ 19 „,i t,d ,a „h6m q„yan IQ„a„ tri he th6ng

41 Pha„ q„yg„ t,„y c8P IQ„a„ t,i he th6ng

5lC£u hinh he th6ng IQ„a„ t, i he th6ng

6IQua„ IP nh8t ky ho4t dOng IQ„a„ t,i he th6ng

7 IQ,a„ 19 ,a ,a„ ta chac IQ„a„ t,i he th6ng

q (

I DtJNG CHUNG11

t le th6ng cho ph6p ngudi dang

1 th tIC hien thao tac quan 19, th6m, ska, x6a, tim ki6m va
k6t xu£t da li6u

Quan tri he th6ng, Chuy6n gia

I kp thuat8IQuan IV loRi thu6c
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Quan IV nh6m thu6c – he th6ng cho ph6p ngu di dang
Ith tre hien thao tac quan 19, th6m, saa, x6a, tim ki6m va
k6t xu£t dfr li6u

Quan 19 thu6c – he th6ng cho ph6p ngu6'i dang thtrc
hien t hao tac quan IV, than, s tra, x6a, tim ki6m va k6t
xu& da lieu

Quan 19 g6i thau – he th6ng cho ph6p ngudi dang thlre

hien thao tac quan IV, th6m, ska, x6a, tim ki6m va k6t
xu6t drr li6u.

L

hien t hao tac quan IV, th6m, saa, x6a, tim ki6m va k6t
xu& da lieu

Quan 19 ca sd y G – he th6ng cho ph6p ngudi dang

Ithvc hien thao tac quan 19, th6m, sha, x6a, tim ki6m va

k6t xuit dfr lieu.
t

lph6p ngu di dang thlrc hien thao tac quan IV, th6m, ska,
x6a, tim ki6m va k6t xu£t da lieu.

1 qu6c gia, dan vi
I cho ph6p ngu ai dang thtrc hien thao tac quan 19, th6m,
saa, x6a, tim ki6m va k6t xu£t da lieu.

Quan tri he th6ng, Chuy6n gia

I kp thu8t9IQuan ly nh6m thu6c

Quan tri he th6ng, Chuy6n gia

I kp thu8tloIQuan IV thu6c

11 IQ„a„ ly g6i thiu

12IQ„a„ ly „ha thiu

IQuan tri he th6ng, Chuy6n gia

I kp thu8t

IQuan tri he th6ng, Chuy6n gia

I kp thu8t

Quan tri he th6ng, Chuy6n gia

I kP thu8t13IQua„ ly co sd y d

Quan 19 ti6u chi ky thuat – tai IQuan tri he th6ng, Chuy6n gia

14 Ichinh I kP thu4t

a
Y

/+

hIUNI

MUP

, IRL

QUI
\b
IIU

Q„a„ 19 ha„g ,a„ ,„it, q„6, IQ„a„ t,i he th6„g, Chuy6n gia

I kP thu4t
QuAN Lt KE HO4CH vA
IH6 so Mdl THAU

151 gia, dan vi tinh

111

t @ th6ng cho

lph6p ngudi dang thtrc hien thao tac quan 19, th6m, ska,
x6a, tim ki6m va k6t xu£t da lieu.

l

Ithvc hien thao tac quan 19, th6m, saa, x6a, tim ki6m va
k& xu6t da lieu

Quan IV kG hopch lga chQn nha

I La„h ,leo, Ch„y6„ gia kP thu8t

\
16lthau

17IL8p hd so mai thau ILanh dgo, Chuy6n gia kP thu8t

6



Th6m djnh, pha duyet kd ho4ch – he th6ng cho ph6p

ngud'i dang th Irc hi§n thao tac quan IV, th6m, stra, x6a,
tim ki6m va k& xu6t drl li6u

Quan 19 tai lieu ha so – he th6ng cho ph6p ngudi dang

thvc hien thao tac quan 19, th6m, sha, x6a, tim ki6m va
k6t xu£t dO li6u

Quan IV ljch trinh va ti6n dQ Mu thau – he th6ng cho

lph6p ngu ai dang thtrc hien thao tac quan 19, th6m, ska,

jx6a, tim ki6m va k& xu6t da lieu.

18ITh£m djnh> ph6 duyet k6 ho§ch ILanh doo, Chuy&n gia kP thujt

19IQ„a„ IP tai lie„ ha so Lar,h d40, Chu P„ gia kP thu8t

Quan IV ljch trinh va ti6n dQ

20 ld£u thau La„h d4,, Ch„y6„ gi, kP thu8t

IV CHAM THAU
Quan 19 ha so dv thau – he th6ng cho ph6p ngudi dang

lth tre hien thao tac quan IV, th6m, saa, x6a, tim ki6m va
k6t xu£t da lieu.
1ic
ldang thtrc hien thao tac quan 19, th6m, ska, x6a, tim
ki6m va k6t xu6t da lieu.

14c
Ith tre hien thao tac quan 19, th6m, stra, x6a, tim ki6m va
k6t xu6t dO li6u.

mc
Ithvc hien thao tac quan 19, th&m, saa, x6a, tim ki6m va
k6t xu6t dfr li6u.

1 )hd duyet k6t qua Iva c
Ith6ng cho ph6p ngudi dang thtrc hien thao tac quan 19,
th6m, saa, x6a, tim ki6m va k6t xu£t da lieu.

Nha thau, Chuy6n gia kp thu8t,

IThim djnh cham th£u, Lanh deo21 IQ„a„ 19 ha ,a dV thau

Nha thau, Chuy6n gia kp thu8t,

ITh£m djnh cham thiu, Lanh dBO22IMd thau va ghi nh8n ha so
-=X
-\
TAM

sAM

+G THU

c aIA
-#/V

Nha thau, Chuy6n gia kp thu8t,

ITham djnh cham thau, Lanh d4023 ICh£m thi,1 ky thu8t

Nha thau, Chuy6n gia kp thu8t,

I Thin djnh cham thiu, Lanh deo24 ICh£m thiu tai chinh

Tang hgp va ph6 duyet k6t qua
25 1 IIra chQn nha thau

P

TH6A THUAN KHUNG
(

INha thau, Chuy6n gia kp thu8t,

ITham djnh cham thiu, Lanh d40

f Iv
Ga
INha thau lph6p ngudi dang thlre hien thao tac quan 19, th6m, stra,26lkhung
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x6a, tim ki6m va k6t xuat da lieu.

Quan IV hqp dang mua sim CP th6 – he th6ng cho ph6p

I ngudi dang th ttc hien thao tac quan 19, th6m, s(ra, x6a,
tim ki6m va k6t xu6t da lieu.
) c

Iddng thEre hien thao tac quan IV, th6m, saa, x6a, tim
ki6m va k6t xu6t dO li6u

I c

ph6p ngudi dang thlrc hien thao tac quan IV, th6m, s(ra,

x6a, tim ki6m va k6t xu£t da lieu.

I JP dang – c
lph6p ngu ai dang thtrc hien thao tac quan IV, th6m, s(ra,

x6a, tim ki6m va k6t xu£t dk lieu.

Quan IV hqp dang mua sim cu I Lanh doo, Chuy6n gia kp thu8t,
27 Ith6 INha thiu

Lanh d40, Chuy6n gia kp thu8t,
INha thau28ITheo dai ti6n d6 hqp dang

Gia hen, di6u chinh, thanh IV

29]h9'p dang

Lanh dBO, Chuy6n gia kp thu8t,
Nha thiu

Theo ddi php luc, thay d6i hgp ILanh dBO, Chuy6n gia kp thu8t,

301 dang INha thau
BAO cAo vA PHAN TiCH
DC LIEUVI

< le th6ng cho

ph6p ngudi dang thtrc hien thao tac quan IV, th6m, ska,

x6a, tim ki6m va ka xu£t da lieu.

Bao cao gia thu6c theo thai gian – he th6ng cho ph6p

jngudi dang thlrc hien thao tac quan 19, th6m, s(ra, x6a,

Idm ki6m va k& xu& da lieu.

Phan tich hieu qua mua sam – he th6ng cho ph6p ngudi
dang thtrc hien thao tac quan IV, th6m, saa, x6a, tim
ki6m va k6t xu£t da lieu.

Dashboard di8u hanh – he th6ng cho ph6p nguai dang

Ith tre hien thao tac quan 19, th6m, ska, x6a, tim ki6m va
k6t xu£t dO li6u

RxM,
lph6p ngudi dang thtrc hien thao tac quan 19, th6m, saa,

Bao cao th6ng kd g6i thau, nha

31 lthau I Lanh d40, Quan tri he th6ng

Bao cao gia thu6c theo thai

32lgian La„h ,ho, Q„a„ t,i he th6„g

33lPha„ ti,h hie„ qua mua sam La„h d@o, Q„a„ t,i he th6r,g

q 341 Dashboard di6u hanh ILanh deo, Quan tri he th6ng

Rx
351 da) I Lanh deo, Quan tri he th6ng
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x6a, tim ki6m va k&t xuat da lieu.

VII I GIAM SAT VA KIEM TRA
l

dang thlrc hien thao tac quan IV, th6m, stra, x6a, tim
ki6m va k6t xu6t da li6u.

<

ngudi dang thtrc hien thao tac quan IV, th6m, ska, x6a,
tim ki6m va k6t xu£t da lieu.

Quan IV vi ph§m va canh bio – he th6ng cho ph6p

ngudi dang thlre hien thao tac quan 19, th6m, ska, x6a,
tim ki6m va k6t xu6t dfr li6u.

Bao cao giam sat nOi bQ – he th6ng cho ph6p ngudi
dang thtrc hien thao tac quan IV, th6m, stra, x6a, tim
ki6m va k6t xu6t da lieu.

36ITheo d6i „hjt ky ho§t dOng ILanh d40, Quan tri he th6ng

37IQ„a„ IP khi6u nai, ki6n nghi I La„h dOO, Q„a„ t, i he th6„g

38IQua„ 19 ,i ph@m „a ,a„h bio ILa„h d§o, Q„a„ t,i he th6„g

391 Bao cao giam sat nai be ILanh dao, Quan tri he th6ng
V

TRO Lt Ao
c c

ngudi dang thtrc hien thao tac quan 19, th6m, sha, x6a,
tim ki6m va k6t xu£t dtI lieu.

r oXc
jngu di dang thlre hien thao tac quan IV, th6m, ska, x6a,
tim ki6m va k& xu& d& lieu.

) diLI thau – he th6ng cho ph6p ngudi

dang thtrc hien thao tac quan 19, th6m, ska, x6a, tim
ki6m va k6t xu£t da li6u.

r

jngudi dang thtrc hien thao tac quan 19, th6m, saa, x6a,
1 tim ki6m va k6t xu£t dG lieu

40 IHu6ng dan str dung he th6ng I Tat ca cac tac nhan

Tra c(ru th6ng tin thu6c, g6i
41 Ithiu Tat ca cac tac nhan

42IGqi y 18p k6 ho4ch d£u thiu I Tat ca cac tac nhan

\ FAQ – trung tam h8 trq trVC

43 jtuy6n
C

Tat ca cac tac nhan
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HE THONG
Quan IV tham s6 he tlr6ng – he th6ng cho ph6p ngudi

dang thvc hien thao tac quan 19, th6m, ska, x6a, tim
ki6m va k6t xu£t dfr li6u

Quan IV phi6n ban tri6n khai – he th6ng cho ph6p

ngudi dang thlrc hien thao tac quan 19, th6m, ska, x6a,

tim ki6m va k6t xu£t dCI lieu.

L

ngudi dang thvc hien thao tac quan IV, th6m, ska, x6a,
tim ki6m va ka xu& d& lieu.

)

dang thEre hien thao tac quan 19, th6m, saa, x6a, tim
ki6m va k6t xu£t dfr li6u.

I

lph6p ngudi dang thtrc hien thao tac quan 19, th6m, s(ra,

jx6a, tim ki6m va k6t xu6t dG lieu.

44 IQ„a„ 19 tham s6 he th6ng I Quan tri he th6ng

45 IQua„ 19 phi6n ban tri6n khai IQ.a„ t,i he th6ng

46 }uan ly th6ng bao va mau bi6u IQuan tri he th6ng

47 ISao lu'u va ph tIC hai da lieu IQ„a„ t,i he th6„g

Bao mjt va chang thvc ngn&i

48ldang I Quan tri he th6ng

X
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